                                JOB DESCRIPTION

	JOB TITLE
	Software Development Engineer I
	DIVISION
	Global Core

	DEPARTMENT
	Various
	REPORTING TO
	Unit Manager/Team Leader

	JOB FAMILY
	N/A
	GRADE/LEVEL
	N/A

	DIRECT REPORTS
	
	BUDGET
	


	PURPOSE OF JOB

	· Working on projects or modules of projects, codes and de-bugs new software products.  
· Has responsibility for delivery of specified tasks including contribution towards analysis and design.



	OTHER DATA

	· N/A




	AUTHORISATIONS

	PREPARED BY
	HR
	VALIDATED BY
	

	DATE
	2010
	DATE
	



MAIN ACCOUNTABILITIES AND ACTIVITIES

	I. PLANNING

	· Regularly reports progress and highlights/escalates issues and problems as necessary.

· Provides sizings for small developments.
· Monitors and controls costs related to own work.
· Records time accurately.


	II. DELIVERY

	Technical Function

· Produces code, problem investigations, support or testing within agreed standards and timescales.

· Writes all operational and software documentation necessary for the application.

· Conducts analysis and contributes to joint product design efforts.

· Participates in the validation/acceptance phase of the product cycle to ensure necessary fine-tuning to finalise the product.

· Identifies problems and relevant issues, generating possible solutions and making a sound decision.

· Demonstrates initiative in contributing to problem solving, design solutions and team goals.

· Confident in technical skills and demonstrates substantial independence in the technical area.

· Conducts unit and package tests of the software to ensure a level of quality in line with the Amadeus guidelines.

· Takes responsibility for a component of a project or a small project.

Business Knowledge

· Responds to client requests in non-standard situations, investigating all the facts.

· Understands the key business drivers and applies this knowledge to own work.

Procedural Knowledge

· Ensures deliverables meet the required Amadeus quality standards.

· Effectively applies the required procedures and methodologies.

Working with others

· Works cooperatively to achieve team goals making constructive suggestions to move things forward.

· Builds stable and useful working relationships with others outside the immediate area of work.

Skills Development

· Develops ability to solve complex problems.

· Demonstrates competence in own area, completing own role independently or with minimal supervision/ guidance.

· Continued development of technical capability.


	III. TUTORING - SUPPORT

	· May provide tutoring or mentoring to a new graduate.




	MAIN CONTACTS AND RELATIONSHIPS




	INTERNAL
	LEVEL

1=rarely / occasionally, 2 = frequently, 3 = very frequently, 4 = permanently

	
	1
	2
	3
	4

	· Immediate team
	
	
	
	*

	· Unit Manager
	
	
	
	*

	· Other Software Development teams in and outside of immediate department
	
	*
	
	

	· Product Definition
	
	*
	
	

	·  Project Manager
	*
	
	
	

	· Other Amadeus Sites
	
	*
	
	

	EXTERNAL
	LEVEL

1=rarely / occasionally, 2 = frequently, 3 = very frequently, 4 = permanently

	
	1
	2
	3
	4

	· Customers at a similar level
	*
	
	
	

	· Customers at a higher level (if applicable)
	*
	
	
	


These are job-dependent therefore should be completed per individual.

	PERSON SPECIFICATION




	SKILLS EXPERIENCE AND QUALIFICATIONS

(Requirements should be reasonable for the job being recruited and not disadvantage any part of the general population directly or indirectly)



	EDUCATION & QUALIFICATIONS


	· Degree educated or equivalent work experience



	WORK EXPERIENCE

(Please detail type of experience, not just number of years)


	· Guideline: at least 1 year gained in the Amadeus Development environment or equivalent.

· Good working knowledge and ability to apply relevant technologies.


	SKILLS


	· C++

· RDMS / SQL (Oracle preferred)

· Standard Template Library

· Perl (or other scripting language knowledge)

· Design Patterns

· Unix
· Java (including Java Swing)


	COMPETENCIES


	· Communication

· Relationship & Team Building

· Personal Motivation

· Innovation

· Resilience

· Accountability for Results & Proactivity




This Specification is prepared to provide a snapshot of the job at a given time and is not intended to be an exhaustive list of tasks, which may be required of the jobholder.
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