
Technology Support Squad
Help with solving technical problems
The following is a brief guide to some sources of technical information which may help you in your role as a member of our Technology Support Squad. Some of this information will be relevant to all of you and some will not, so please take from it what you need. Most of the information is contained in links to existing information on websites. If you are not able to access these, please let us know and we will find an alternative way of getting the information to you. 
RNIB Talking Book Service
You can find useful information about the Talking Book Service and Talking Book players by following the link below. 
· Talking Book service and players
You can find the instructions for the Plextalk 'desktop' Talking Book players and the Victor Reader Class by following the link below. 
· Talking Book player instructions
For Talking Book customer queries, orders and requests for replacement players please call 0303 123 9999 or email tbvolunteers@rnib.org.uk. 
RNIB Products 
You will find a wealth of information for all RNIB products at our Shop.  Examples include technical details, operating manuals and Frequently Asked Questions. 
Demonstrations can be viewed on You Tube for our PenFriend Audio Labeller  and Smart View Freeview Digital Box.
Televisions and Non-RNIB Set Top Boxes:

Manufacturer's guides and instruction manuals can be downloaded from DigitalUK website.
Audio Description Programme Listings
This guide to Audio Description Programme Listings  may be useful to your customer when setting up audio description on televisions or set top boxes.
Access Technology

For information, downloads and updates on Access Technology when using a PC, landline or mobile phone, visit our Technology pages and our TechKnowBlog blog.

If you need advice on RNIB products or Access Technology you can call our ICT helpline on 0845 9000 015 or email ict@rnib.org.uk. 
Other useful websites

AbilityNet is a national charity helping disabled adults and children use computers and the internet by adapting and adjusting their technology. Their website contains skillsheets and other free resources which you may find useful.

Hyperlinks
Access Technology  www.rnib.org.uk/livingwithsightloss/computersphones/Pages/computers_mobile_phones.aspx 

AbilityNet

http://www.abilitynet.org.uk/ 

Audio Description Programme Listings www.tvhelp.org.uk/audes/schedule.php 

Digital UK 

http://www.digitaluk.co.uk/
Pen Friend Audio Labeller

http://www.youtube.com/watch?v=ePE0-U73Ajc
RNIB products

www.rnib.org.uk/shop/Pages/home.aspx 

Smart View Digital Box   

http://www.youtube.com/watch?v=0wka-ihWgXk
Talking Books and DAISY players

http://www.rnib.org.uk/livingwithsightloss/readingwriting/talkingbooksanddaisyplayers/pages/talking_books_daisy.aspx
Talking Book player instructions

http://www.rnib.org.uk/getinvolved/volunteer/rnib_volunteers/tech_squad/Pages/tss_talking_book_support.aspx
Televisions and Set Top Boxes

 www.digitaluk.co.uk 
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