Inte’Great’ Holidays 

Providing a change of scenery and enjoyment for all, whilst giving the opportunity for everyone to make new friends.  

The integration between people of different ages and abilities means any stigma is dismissed and true characters are encouraged to shine through.
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Volunteer Handbook

1.Introduction– Inte"Great" was established in 1997 by Justin Bailey and Lindsey Crombleholme to support children with disabilities and their families in Stockport. In 2005 the Inte"Great" project became part of Stockport Cerebral Palsy Society so our work could continue to develop. Recently we have secured funding through Aiming High to deliver the service to Derbyshire and Trafford children., 

The Inte"great" project provides activity holidays for children and young people aged between 5 and 25. Providing places for up to 8 children and young people giving them the opportunity to participate in activities

Our weekend breaks set of from a central meeting point to the people we will be supporting, we also pick up the volunteer team from the same location - The times will be between 4pm-6pm on the Friday, the group will then depart together in 1 of our minibuses and then the fun begins!!!

We will return to the same meeting point as we departed from between 3pm-4.30pm on the Sunday.

This manual is designed to outline what the Inte"Great" project does and to guide you through your role as holiday volunteers.  Please use the manual as a reference book and make use of it during your holiday.  We would like you to benefit from the experience and will help you to learn and improve over time.

As not every aspect of the holidays can be predicted, let alone included in the manual,  volunteers are relied upon to use their own initiative and common sense.  

 2. Inte"Great" Holiday Staff: All Inte’great’ holidays consist of a trained and experienced staff team: 

One Group Leader, responsible for the whole group.

And

Two Support workers who will assist in supporting individual needs and supporting volunteers in their role.

3.The Participants- The participants attending the holidays are children and young people from Stockport/Derbyshire/Trafford. All of the participants have disabilities of a physical, sensory, motor or learning nature.  Some of the children / young people have behavioural or communicative difficulties. 

The holidays provide the participants the opportunity to feel empowered, achieve goals and take part in activities, which are sometimes unobtainable to them.  Being away from home is a chance for the participant to gain more independence and develop a positive relationship and friendship with the adults supporting them.   

4. Intro events/ meeting points- We hold an introduction event before each holiday, which take place in a central location for the area that we are providing the holiday. We invite and encourage staff, group members, their parents/carers and the volunteers that are helping on the holiday to attend. This provides an opportunity for everybody to meet each other before the weekend, and the chance to find out about the support needs of the young people you will be away with. 

We can pay travel expenses/ mileage to and from volunteering related meetings, you will need to keep receipts and send them to the volunteer coordinator on the form you will be supplied with, alternatively we pay mileage at 40p per mile where you will need to provide mileage readings for your journeys on a mileage claim form.  

5.The Holidays- The holidays can take place at various centres or venues.  Most venues will have on-site activities for use by the participants, which will be supervised by a qualified and friendly staff from the venue.  Other times, you will travel to nearby facilities to participate in a chosen activity.

This encourages confidence building, improves social skills and teamwork, skills which are integral to everyone’s lives.  

.

6. Volunteer Roles - As a inte’great’ volunteer your role is to provide a buddy for an individual participant. Our flexible approach enables the volunteers to really get to understand and meet the child’s needs, developing a quality relationship. On holidays volunteers are asked to:

· Ensure participants are supported appropriate to their age, awareness and abilities. 
· Help to promote independence of our service users. 

· Offer encouragement to participants when taking part in activities, and have a go at them yourself where possible. 

· Assist staff in making full use of the centre facilities, especially at times when there are no programmed activities i.e. providing some 1:1 time, playing games or socialising.

· Inform staff of any concerns you have about the individual you are buddying, health and safety or child protection.

· To support individuals needs around health and hygiene, this could mean offering support for people dressing/undressing. Some individuals may require support at mealtimes.

7. Personal Care

There is no expectation on volunteers to assist with the personal care of participants. Although volunteers may be asked to offer verbal guidance to children and young people during personal care tasks. 

You may be asked to assist in toileting, showering and bathing participants under the supervision and guidance of a paid member of staff. You should only assist in these tasks if you feel comfortable. 

8. Bed time/ team meetings

Staff ,volunteers and Participants will be sleeping in dormitories /joint rooms. Some of the young people may need assistance getting ready and settled for the night, once they  are in bed there is time for the staff and volunteer team to get together and socialise, and discuss how things are going. 

Any problems/queries can de discussed with the group or it will be possible to talk to a member of staff individually after the meeting.  

Do not be afraid to ask about anything.  There are no stupid questions  - we are here to help.

We suggest volunteers go to bed at a reasonable time as the holidays are tiring and we need you to be refreshed and in a good mood, with enough energy for the day’s activities. 
9. Group Environment

A positive group can create a holiday environment that our participants will remember for the rest of their lives.  Be tolerant of each other and appreciate the differences we all have.  Communicate with the rest of the group.  By being enthusiastic it will go a long way to encouraging all of the children. 

10. Health and Safety-

If preparing food, please wash your hands before commencing and regularly during the time you will be in contact with the food and catering equipment.  This will prevent contamination and food poisoning.  

To prevent accidents in the centre, especially for individuals with visual impairments, the floors and corridors should be free from obstructions. 

A copy of our health and safety policy and our Public Liability can be viewed on request. 

Information about Manual handling will be given as part of our volunteer training. 

11.Accident and Emergency-
In the case of any accident or emergency, make any staff member aware of the situation.

Fire - remove yourself and the participants to the designated area – some individuals will react badly to alarms and in which case a member staff will be happy to switch participants, helping both to safety.   Extinguish fire if it is safe and practical to do so – Send someone to call the fire brigade.  Do not re-enter the building until the fire brigade have made the area safe.  

Injury/Illness- Get someone to find a member of staff who will administer treatment if required – accompany the participant to hospital if necessary – their parents will be informed – ensure staff fill out accident report form. The first aid kit is within the group leaders rucksack if you require it, there is also a 1st aid kit on the minibus


Missing Participant- Contact Inte"Great" staff member who will organise a search.

Always follow the safety precautions outlined by the instructors for each activity and piece of equipment.

12. Confidentiality- 
As a volunteer, you may be privy to the personal affairs of those you are helping.  It is vital that you are discreet and that people feel that they can trust you.  PLEASE RESPECT CONFIDENCES.

The Society has a confidentiality policy, which applies to all staff, committee members and volunteers. ‘ 

The only time this does not apply is in regards to information about abuse. As a volunteer, you must be open and express this information must be passed on to the group leader at your earliest opportunity.

All forms containing personal information must be returned to staff on the last day of the holiday.  

13.Child Protection- Abuse can be physical, sexual, emotional or through neglect.  If you suspect abuse or if someone discloses it to you, report it as soon as possible in confidentiality, to a member of staff who are then responsible for the next step.  

Please remember 9 out of 10 times there is no problem and there may be a simple explanation that will resolve matters, but you must report any concerns. 

14. Discipline- The society has a clear Disciplinary Procedure which should be followed in all circumstances, for staff and also for volunteers. In most cases, if staff are unhappy with the way a volunteer is working then they would speak to the volunteer in person and try to resolve the matter amicably. If the misconduct is of a more serious nature or the behaviour continues, the volunteer may be asked to leave the project and if appropriate, further action taken.

Please be aware that if a complaint is made against you in the course of your voluntary work, we will ensure that you have every opportunity to put your case.

If you wish to see any policy or procedure documents they are available on request from the Volunteer Co-Coordinator.

Ultimately we want the children to have a good time and for you to gain valuable experience.

FOCUS ON THE PARTICIPANT’S ABILITIES NOT DISABILITIES  
Inte’great’ breaks also provide parents/guardians a break, and when reunited with their children the family is refreshed and their relationship is often even stronger.  Any of the parents/guardians will reinforce how important respite care is to themselves and the participant





If you require any further information about volunteering on Inte’great’ short breaks please contact:





Tracy Brundrett - Volunteer Coordinator: 01614945771 / tbrundrett@stockportcp.co.uk


Nigel Gregory - Stockport Inte’great coordinator:01614945771 / ngregory@stockportcp.co.uk


Graham Tring – Trafford Coordinator : 01619762139 / � HYPERLINK "mailto:gtring@stockportcp.co.uk" ��gtring@stockportcp.co.uk�


Mark McBain – Derbyshire Inte’great’ Organiser: 01457890903/� HYPERLINK "mailto:  mcbain@stockportcp.co.uk" ��  mcbain@stockportcp.co.uk�











