INTERVIEW TECHNIQUE

One of the most common questions asked of an interviewee is “tell me about yourself?”
The best way to approach this is by telling the interviewer a quick three-point match about your career e.g. I am graduate with three years experience in programming/support, and I am particularly strong in X and Y. What area would you like me to concentrate on?

When answering questions it is often useful to keep these three points in mind:

1) Technical/Skills – Include in your answers areas of your expertise, and   technical areas that you know the client is interested in. 

2) Communication – Make sure that you are fully explaining yourself, and that you are answering the question. If you don’t understand the question ask them to re-phrase it. If you start answering and are unsure if you are heading in the right direction, stop, and ask the interviewer if this is the area he is interested in. i.e. help the interviewer to get all the information that he needs. 

3) Motivation – This is the most important element of any interview, sound and be keen. If he asks you about a technical area that you don’t have experience in, tell the interviewer that although you are not familiar with that area, you would have no problem learning it. Essentially make sure you sound like you want to be there. 

Questions: 

Be prepared to answer questions like: 

· What do you regard as your strength, and what do you regard as a weakness?

· What is your greatest achievement, and what is your greatest failure? 

· What would you do if you disagreed with your manager? 

· What can you offer us (the employee)/bring to the job?

· Why do you want to work here?


Next, it is important to remember that an interview is a two way process, ask questions. Before you go to meet with a company make sure that you find out as much about them, and the job, as possible. Make a list of questions and take it with you. That way the client sees you have prepared, and you get all of the information that you need to know. Good questions to ask include:

1) What is the history of the company? Established, ownership.

2) Where is it now? Products, customers, competitors.

3) Where is it going in the future? Five year plan.

Another excellent question is to ask the interviewer “what his/her background is?” This way you can gain an understanding of the background they come from, and give yourself an insight into the type of person you would be working with, and the company you are applying to. 

As a general rule, the first interview is not the time to discuss the small details of the opportunity i.e. days holiday, salary, canteen and so on. Although these are important details, but they should be left to the second interview, or ideally for you to discuss with your Consultant.

If a discussion about money does happen at the initial interview, which it shouldn’t, it is always best to try and get the interviewer to give a figure. If asked what you are looking for, try and put the question back to them i.e. “What type of salaries are you paying people in this type of role?” This way you can simply agree with the range that they give. Effectively this prevents you from over pricing, or under pricing yourself, neither of which you want to do. 

At the end of the interview the one question that most people want to know is: How did I do? The best way to find out is ask! 

Tell the interviewer that you have enjoyed the interview and that you are interested in what you have seen (if you are positive right up to the end you have a much greater chance of success), and then ask: 

“Do you have any doubts or reservations on myself or my ability to do the job?”

This will make the client tell you how you got on. This puts you in an excellent position to reassure the interviewer over any doubts that they have about yourself. It may be that you didn’t discuss an area of skills/background, because you didn’t feel that it was relevant, you can then cover it with the interviewer. However, if it is a genuine reservation, you have the chance to overcome it with your enthusiasm and motivation e.g. “No, I haven’t done that before, but I’m sure that I could pick it up very quickly”. Essentially you are trying to give the potential employer the best and most complete profile of yourself, and consequently you the best chance of getting the job. 

This is just a rough guide of how to get the most out of an interview. Essentially there is no right or wrong way, but hopefully this has given you a few ideas.

Finally, Good Luck!

In Brief

· 90% of decisions are made in the first 30 seconds of an interview so presentation is everything. Make sure to dress smartly, polish shoes, etc, etc.  Smile and make sure you have a firm handshake.

· Be direct.  Don't waffle - get to the point.  If they ask about your career for example, ask which part of your career they'd like you to talk about.

· Tell them four things you can offer (technical skills, experience and soft skills for example). Prepare these beforehand.

· Tell them four things that they, as a company, can offer you from what you have heard and seen from the website, i.e. varied role, learning opportunity, being recognised as a major contributor in the team etc. This shows going the extra mile and shows you've done the research.

· If you bring examples of your work with you, only offer to show it if they are happy to see it, i.e. don’t get too carried away.

· Offer references (if possible) to show that you have nothing to hide.

Finally

· Tell them that you are interested in the role. If you don't tell them, they won't know.

· Ask them at the end whether they have any concerns about your ability to do the job. Tell them you're interested (if you are!) and at least you will know where you stand before you leave.

